UNIVERSITY OF FINANCE — MARKETING

TOURISM

INTERNSHIP/WORKING PERFORMANCE RATING
PANH GIA KET QUA THUC TAP/LAM VIEC TAI DOANH NGHIEP

Name of trainee instructor (Ho tén can bo hwdng dan TT) . ... i i,

Name of internship unit (T&n don Vi thwe tAP): ......oeuvverveceeeeseee e

Evaluation Period (Thei gian danh gia): From (tw)..................... tO (AN,

Excellent:

Xuat sac

Exceeds farther job standards.

Kha nang vuot xa yéu cau co ban ctia cong viéc

Good: Consistently exceeds job standards in both quality and quantity. Work is
Tot consistently accurate; errors are few and less repeated.
C6 kha nang hoan thanh t6t cong viéc duoc giao ca vé sb luong 1an chét luong, it xay ra va tai
pham 10i trong cong viéc.
Average: Meets all job standards, quality and quantity are consistent with
Trungbinh o /ndards on most of assignments; errors are infrequent.
C6 thé hoan thanh cong viéc dugc giao, it xdy ra 15i trong cong viéc.
Marginal: Overall works barely meets minimum job standards or it is frequently
Tfung binh  pelow standards.
yeu Chua hoic chi dap tmg dugc yéu cau cong viée toi thiéu, can phai dao tao thém
Fail: Very poor in work demonstration.
Kém Kha nang lam viéc kém.
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ARARIE 10
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Guest communication (Giao tiép véi khdich hing)

Microsoft office softwears (Tin hoc van phong)

2 Ability of master in Microsoft office (Mirc dj sir dung tin hoc vin
phong)

]
]
]
]
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Knowledge (Kién thirc)

3 . .
Information related to work (Kién thirc lién quan dén cong viéc)
Technical skills (K§ ning)
4 , , O|lo|lo|ol|o
Demonstration on work (Kha nang thé hién cong viéc)
Job interest (Sy yéu thich déi voi cong viéc)
Enthusiasm, initiative and resourcefulness without detailed
5 / olo|lo|o|o

supervision (Nhiét tinh, cé sang kién va kha nang hodn thanh céng viéc

ma khong cé sw gidm sat chi tiét)




Team work and Team spirit (Tinh thin dong doi va kha nang
lam viéc nhom)

6 Ability to work with co-workers, willingness for special efforts
(C6 kha néing két hop cong viéc tot voi dong nghiép, sdn sang lam nhing
cong viéc khi co yéu cau dac biét)

Punctuality (bung giv)

In and on time working hours (Di lam va vé ding gio)

Personal hygiene and care (Chim soc va vé sinh ca nhan)

8 Professional manner in dealing with guests and co-workers O oo
(Déng vé chuyén nghiép khi giao tiép véi dong nghiép va khdch hang)

Responsibility (Trach nhi¢m dbi véi cong viéc)

9 Attitude: Guests, mai?agement levels, co—workers‘and work ] 010 [] [
(Thai do trong cong viéc doi voi khach hang, can bg quan Iy, dong nghiép va
cong viéc)
Quality (Chét lwong cong viée dugc giao)
Acceptance of output: Accuracy, thoroughness u to
10 P ) outp Y g plo\o 0|0 0]0

hotel/restaurant standards (Tinh chinh xdc va mirc @6 hodn hdo cia

két qua cong viéc dwoc giao)

Total/Tong

» In which appears (s) of the job does employee “needs improvement?”’

Sinh vién can céi thi¢n thém dicu gi trong cong viéc?

= General comments:

Panh gia chung
Employee’s signature Date:............ Appraiser’s signature  Date:............
HOD’s signature Date:............ HRM’s signature Date.............

Note: There is at least one signature with stamp from the Appraiser, HOD, HRM and GM Thanks. (Luu y: Phdi c6 t5i

thiéu mot chix ky xac nhan ctia mot trong cac nhéan sy phu trach nhén sinh vién thuc tap)
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